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Application for Debt  Counselling Notification of Debt Review Application

Certificate of  Balance Do Over-Indebtedness Assessment according to agreed guidelines 

Do Affordability Assessment according to agreed guidelines

Form 17.1

Monitor 

Form 16

The two stage debt review process
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Form 17.2
Provisional  Proposal
Provisional Payment 
Plan
Assessment Summary

Produce 17.2  Provisional Debt Re-Arrangement  Proposal, payment plan  and notify bureaus

Evaluation of Provisional Proposal by credit providers & provisional response

Generate Final Debt Re-Arrangement Proposal

Final Proposal
Final Payment
PlanAccept/ reject Final Proposal

Consent order Monitor Debt RestructureRepayments 

Prov. Acceptance 
Letter OR
Rework Letter OR 
Decline Letter
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